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Product Strategy – 2019

Microsoft Academic 
Graph

Tableau Upgrade

Exploring New Partners 

Tailored preferences for 
message types 

Configurable templates 
with Ad space 

Enhanced analytics on 
user open rates, click 
through etc. 

Panel Editor 

Self Service – Content 
Syndication 

Taxonomy Toolkit 

Text & Data Mining

Enhanced Search: 
Adding Non-Article 
Content to indexing

Enhanced e-book 
reader experience

Custom Collection 
Enhancements 
including Ecommerce

Counter 5 Rollout 

Ecommerce – 3rd Party 
Sites - SIGMA

Open Platform Enhancements of our event driven micro – API 
documentation & support
PSI Integration with Access Control 
Automatic Publishing 

Platform 
Enhancements

AI & Analytics Alerts Management Self Service User Engagement Revenue 
Enhancements

HighWire Confidential and Proprietary 2
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Microsoft Academic Graph - MAG
AI & Analytics

MAG Features
• Deeper content 
• Faster updating
• Leverages Azure tools

Benefits
• Faster citation indexing
• Deeper insights
• Improved accuracy

. 
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Vizors – Tableau Upgrade
AI & Analytics

Tableau 10.5
• Faster data uploads
• More flexible UI

Benefits
• Better wayfinding
• Personalized features
• Enhanced Help

. 



Exploring new partner technologies
AI & Analytics

AI Tools
• META
• Semantic Scholar
• Yewno

Benefits
• Faster implementation
• More powerful tools
• Cutting edge technology -

today. 



Features
• More detailed reporting
• New Alert templates
• More publisher control
• Self service Alert 

management

Benefits
• More flexibility with Ads
• Tailored templates
• Tune marketing to users 

based on alerts analytics 
• Better responsive design 

Alerts
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Alerts Management



Released Jan 2019
• New Code compliant
• Held Webinars on the 

changes  

Benefits
• New standardization of 

reports
• New Metrics
• RESTful interface for SUSHI

. 

COUNTER 5
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Revenue 
Enhancements
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Taxonomy Toolkit
Self Service

Features
• Visualize taxonomy nodes
• Navigate hierarchy by 

search or browse
Benefits
• See content mapped to 

nodes
• Identified misaligned 

content
• Validate taxonomy structure

. 



Enhanced Search
• Index front matter
• Provide search results inclusive of 

additional content
• Provide ability to toggle the facet 

on/off
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UI Enhancements - Search
User Engagement

Search Box Enhancement 
will toggle content filter



Features
• Modern mobile interactions
• Enhanced reading 

experience
• Address the growing use of 

mobile devices for PDF 
access

Benefits
• Meet market expectations
• Improve relevancy through 

interaction
• Improve usage
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UI Enhancements – Mobile PDF Reader
User Engagement
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Intelligent 
Platform

Custom Collection Toolkit

Features
• Sell Collections
• Enhanced design capability
• New Pricing – predictable 

monthly price

Benefits
• Generate incremental 

revenue
• Create collection for events, 

newsworthy coverage, etc.
• Collections can better 

support your journal brand

Revenue 
Enhancements

$49   Add to cart $29   Add to cart
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Intelligent 
Platform

Content Syndication
Self Service

Features
• Self service create, modify, 

update and delete
• Flexible packages

Benefits
• Time saving
• Customer support
• React quickly

. 

Destination 1 2 3 4 5 6 7 8 9 1 0
metadata         

article       

pdf         

supplements 

ftp       

frequency m q a a m s q q m s
delivered        

active          



13

Intelligent 
Platform

Automatic Publishing
Platform 

Enhancements

Features
• Sites tagged for XML
• Publisher can modify and 

submit
• Changes made to site 

automatically

Benefits
• Time savings
• No HighWire staff involved
• Instant changes without 

project costs 

. 

Database 
or Excel 

Journal
Sites

XML 
File(s)

FTP Submission

Publisher
changes to 
site design

Minutes 
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Intelligent 
Platform

Text & Data Mining
Self Service

Features
• Self-service generation of 

Access tokens
• Access control list –

(journals & type of content)
• Period 

Benefits
• Revenue opportunities
• Control access
• Simple to manage
• Leverage CrossRef API

. 
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Intelligent 
Platform

Panel Editor
Self Service

Features
• Self-service
• Rearrange panels
• Unlimited changes

Benefits
• Respond to editorial 

requests faster
• Work at your own pace
• No minor project charges
• Experiment with different 

designs



Platform 
EnhancementsIP Registry
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Intelligent 
Platform

Micro Service Architecture
Platform 

Enhancements

Modern Services 
Architecture
• Modern-event driven 
• Flexible
• Extensible

Benefits
• Integrations
• Innovation

. 

HighWire Pulse 

Cenveo

Publisher 
Dashboard 
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Partners
New Partnership - Cenveo 



Thank You
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